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DETAILED ACTION 

1 . This action is responsive to communications through the applicant's application 
filed on 30 January 2004. 

Information Disclosure Statement 

2. IDSs (submitted 1 1/17/04, 08/09/06, 1 1/17/06) have been considered by 
examiner. The signed and initialed copies are attached hereto. 

Specification 

3. The disclosure is objected to because of the following informalities: 

The disclosure (page 8 line 11, page 13 lines 2-4, 14) contains an embedded 
hyperlink and/or other form of browser-executable code. Applicant is required to delete 
the embedded hyperlink and/or other form of browser-executable code. See MPEP § 
608.01. Appropriate correction is required. 

Claim Objections 

4. Claims 5-6, and 39 are objected to because of the following informalities: 
Claim 5 recites limitations of "CTI server data", which should be modified to 

provide clarification. For example: "CTI (Computer Telephony Integration) server data" 
or other appropriate explanations. Similarly, the examiner also suggests modification 
"CRM server data" in claim 6. 

Claim 39 recites "formatted data and telephone content data for determining at 
least one characteristic of the data to be stored;." The examiner believes the period 
after the semi colon is the typo error. The period should be removed. 

Appropriate correction is required. 



I 
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Claim Rejections - 35 USC § 101 

5. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

6. Claims 27-43 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. 

The claims recite the limitation of a system. However, the claims lack necessary 
physical articles or objects to constitute a machine or a manufacture within the meaning 
of 35 USC 101 . As such, they fail to fall within a statutory category. They are, at best, 
functional descriptive material per se. 

Claim Rejections - 35 USC § 102 

7. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21 (2) 
of such treaty in the English language. 

8. Claims 1, and 3-43 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Ignatius et al. (US 6,542,972). 

With respect to claim 1, Ignatius discloses a method for managing data storage 
according to content of the data or any other related metadata or input information 
related to the recorded data, comprising: 
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determining at least one characteristic of the data according to the content (col.2 
lines 39-45, col. 10 line 20, col.9 lines 5-20); 

selecting one of a plurality of storage options having different types of 
accessibility and/or capacity according to said at least one characteristic of the data and 
according to at least one rule (col.1 lines 65-66, col.2 lines 1-6, 39-45, col. 10 lines 21- 
22, col.9 lines 5-20); and 

placing the data into said selected storage option (col.2 lines 39-45, col. 10 lines 
23-25). 

Claim 3 is rejected for the reasons set forth hereinabove for claim 1 and 
furthermore Ignatius teaches the method for managing data storage, wherein said data 
is data which needs formatting (col. 7 lines 61-63). 

Claim 4 is rejected for the reasons set forth hereinabove for claim 1 and 
furthermore Ignatius teaches the method for managing data storage, wherein said data 
is metadata (col.2 lines 40-41). 

Claim 5 is rejected for the reasons set forth hereinabove for claim 1 and 
furthermore Ignatius teaches the method for managing data storage, wherein said 
determining said at least one characteristic of said data is done using CTI server data 
(col.2 lines 17-24, 39-41). 

Claim 6 is rejected for the reasons set forth hereinabove for claim 1 and 
furthermore Ignatius teaches the method for managing data storage, wherein said 
determining said at least one characteristic of said data is done using CRM server data 
(col.2 lines 17-24, 39-41). 
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Claim 7 is rejected for the reasons set forth hereinabove for claim 1 and 
furthermore Ignatius teaches the method for managing data storage, wherein said 
determining said at least one characteristic of said data is done using third party data 
processors (col.2 lines 17-24, 39-41). 

Claim 8 is rejected for the reasons set forth hereinabove for claim 1 and 
furthermore Ignatius teaches the method for managing data storage, wherein said 
selected storage option causes deletion of the data (col.7 lines 33-34). 

Claim 9 is rejected for the reasons set forth hereinabove for claim 1 and 
furthermore Ignatius teaches the method for managing data storage, wherein said 
plurality of storage options include storage options having at least two different types of 
devices (col.1 lines 35-38). 

Claim 10 is rejected for the reasons set forth hereinabove for claim 9 and 
furthermore Ignatius teaches the method for managing data storage, wherein at least 
one storage option includes an on-line storage device (col.1 lines 55-58). 

Claim 11 is rejected for the reasons set forth hereinabove for claim 9 and 
furthermore Ignatius teaches the method for managing data storage, wherein at least 
one storage option includes an off-line storage device (col.1 lines 55-58). 

Claim 12 is rejected for the reasons set forth hereinabove for claim 9 and 
furthermore Ignatius teaches the method for managing data storage, wherein at least 
one storage option includes a near-line storage device (col.1 lines 55-58). 

Claim 13 is rejected for the reasons set forth hereinabove for claim 1 and 
furthermore Ignatius teaches the method for managing data storage, wherein said at 
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least one characteristic of the data includes metadata associated with the data (col. 2 
lines 40-41). 

Claim 14 is rejected for the reasons set forth hereinabove for claim 1 3 and 
furthermore Ignatius teaches the method for managing data storage, wherein said 
metadata is obtained by analyzing the data (col.2 lines 40-41). 

Claim 15 is rejected for the reasons set forth hereinabove for claim 14 and 
furthermore Ignatius teaches the method for managing data storage, wherein the data is 
analyzed automatically according to a type of the data (col.2 lines 40-42, col.6 lines 46- 
47). 

Claim 16 is rejected for the reasons set forth hereinabove for claim 15 and 
furthermore Ignatius teaches the method for managing data storage, wherein the data 
includes a plurality of different types of data, and said plurality of different types of data 
is analyzed concurrently (col. 3 lines 25-29). 

Claim 17 is rejected for the reasons set forth hereinabove for claim 14 and 
furthermore Ignatius teaches the method for managing data storage, wherein the data is 
rendered into a common format before being analyzed automatically (col. 7 lines 60-64). 

Claim 18 is rejected for the reasons set forth hereinabove for claim 14 and 
furthermore Ignatius teaches the method for managing data storage, wherein the data is 
rendered into a common format after being analyzed automatically (col.7 lines 60-61). 

Claim 19 is rejected for the reasons set forth hereinabove for claim 1 and 
furthermore Ignatius teaches the method for managing data storage, wherein said at 
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least one rule includes a time interval for holding the data in said selected storage 
option (co. 3 lines 49-50). 

Claim 20 is rejected for the reasons set forth hereinabove for claim 19 and 
furthermore Ignatius teaches the method for managing data storage, wherein the data is 
migrated from a first selected storage option to a second selected storage option after 
said time interval has elapsed (col.2 lines 30-33, col.7 lines 14-20). 

Claim 21 is rejected for the reasons set forth hereinabove for claim 1 and 
furthermore Ignatius teaches the method for managing data storage, wherein said at 
least one rule is entered manually (col.2 lines 37-38). 

Claim 22 is rejected for the reasons set forth hereinabove for claim 1 and 
furthermore Ignatius teaches the method for managing data storage, wherein said at 
least one rule is generated automatically (col. 3 lines 41-43). 

Claim 23 is rejected for the reasons set forth hereinabove for claim 22 and 
furthermore Ignatius teaches the method for managing data storage, wherein said at 
least one rule is generated automatically according to business data (col. 3 lines 41-43). 

Claim 24 is rejected for the reasons set forth hereinabove for claim 19 and 
furthermore Ignatius teaches the method for managing data storage, wherein said at 
least one rule includes an action to be performed on the data according to an event, 
wherein said event is related to said at least one characteristic of the data (col.7 lines 
14-21, col.2 lines 40-43). 

Claim 25 is rejected for the reasons set forth hereinabove for claim 1 and 
furthermore Ignatius teaches the method for managing data storage, further comprising 
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receiving data from an input source before determining said at least one characteristic 
of the data, wherein said input source includes at least one of video data, audio data, 
coded data, e-mail messages, e-mail attachments, chat messages, other types of 
messaging system messages, documents transmitted by facsimile and user interface 
data, and a combination thereof (col. 7 lines 60-65). 

Claim 26 is rejected for the reasons set forth hereinabove for claim 1 3 and 
furthermore Ignatius teaches the method for managing data storage, wherein feedback 
from an analysis of the data is used for determining said at least one characteristic of 
the data (col.2 lines 39-43). 

Claims 27-43 are rejected on grounds corresponding to the reasons given above 
for claims 1, 3-43 because the claims 27-43 claim the substantial limitations as claims 1, 
3-43. 

Claim Rejections - 35 USC § 103 

9. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

10. Claim 2 is rejected under 35 U.S.C. 103(a) as being unpatentable over Ignatius 
et al. (US 6,542,972) in view of Wilde (US 5,991 ,753). 

Claim 2 is rejected for the reasons set forth hereinabove for claim 1 . However, 
Ignatius does not disclose placing said data further comprises compression of the data 
according to access needs or data importance. 
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In the same field of endeavor, Wilde discloses a method for computer file 
management, wherein placing said data further comprises compression of the data 
according to access needs or data importance (col.1 lines 15-18). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made having the teachings of Wilde and Ignatius before him/her to 
incorporate the method for computer file management into the method for managing 
data storage in order to save significant storage space (col.1 line 17). One of ordinary 
skill in the art would be motivated to make the aforementioned combination with 
reasonable expectation of success. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thu-Nguyet Le whose telephone number is 571-270- 
1093. The examiner can normally be reached on 6:00-2:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Breene can be reached on 571-272-4107. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 



Application/Control Number: 10/766,851 Page 10 

Art Unit: 2162 

Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

U 



Thu-Nguyet Le 
15 November 2007 




